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YTBEPX/IEHO:
Jlupextop
MBY IO «CIIOCIIOP no 6aaMuHTOHY»

T.B. Kopuesa
2016 .

TTOJIOXXEHHME
O IIUIATHBIX YCIIYTAX,
OKA3BIBAEMbBIX MBY JIO «CIIOCIIIOP 11O BAAMUHTOHY»

1. O6mmue nosokKeHus.

Hacrosimee ITonoxenue pa3paGoTaHO B COOTBETCTBMH C JEHCTBYIOUIMMH HOPMATHBHO-
IIPaBOBBIMH AKTaMH, @ MMeHHO: ['pakIaHcKuM Konekcom P®, BiomkeTHsM koxekcom PO,
Jakonom P® «O6 ofpasoBanuu», 3akoHom P® «O 3ammTe npas notpebuteneiy,
ITocranosnenuem IlpasutensctBa PO «O6 yTBepKICHHH MpPAaBHJI OKa3aHMS IUIATHBIX
oBpasoBaTenbHbIX yeayr» , [TuceMom Munncrepetsa obpasosanus PO «O6 opranusauns
[IaTHBIX ~ JOTIONHUTENBHBIX —00pasoBaTeNbHBIX — ycuyr», [Ilmcemom — Mumnmucrepersa
obpaszoBanus P® «O mpaBax 0Opa3soBATENBHBIX YUPEHAEHWH MO HCIOIB30BAHHIO
GIO/KETHBIX M BHEOIO/DKETHBIX CPENCTBY», M MHBIM JeHCTBYIOUIMM 3aKOHOLATENBCTBOM, a
TaKoke YCTaBOM YupekIeHus.

Hactosmee ITonoxenue BBOIMTCS B LENSX YNOPSAOYCHHS (DMHAHCOBO-XO3AHCTBEHHOM
JeSTeNBHOCTH YUPEXKJICHHS B C(hepe NMPeI0CTaBIEHHS MIATHBIX YCIIyT.

IInaTHEle yCIYrH OKa3bIBAIOTCA C LENBI0 BCECTOPOHHErO YIOBJNETBOPEHHS MOTpedHOCTEH
norpeGuTeneii  yciyr B 061acTH (GU3MUECKO# KYJIbTYpBl H CIOPTA, OPraHH3alky 10cyra,
YJIyYIIeHHs KadecTBa YCJIYT, NMPHMBJIEUCHHS JOMOTHHTENBHBIX (MHAHCOBBIX CPEICTB A
ofecrieyeHHst Pa3sBHTHS W COBEPLICHCTBOBAHMSA YCIYT, YKPEIUIEHHS MaTepHalbHO-
TEXHUYECKOi1 6a3bl, COIHATBHOrO 00CITyKHBAHUS HACEICHHS.

IlnatHble yCIYTH SBISFOTCS 4YacThiO XO3SHCTBEHHOW NEATENBHOCTH YUpEKICHHS W
perynupyrotest  BromketremM  komexkcom P®, Hamoroseim kozekcom P®, Verasom
VypexIeHHs, a TaKKe APYTHMH HOPMATHBHBIMH TPABOBBIMU aKTaMH, PETYIHPYIOLIMMH
(€S TeILHOCT XO3SHCTBYIOIINX CyOHEKTOB.

IInaTHble YCIyrH OCYIIECTBISIOTCS Ha BO3ME3HOM OCHOBE 32 CYET CPE/ICTB NOTpeOHTENEH.

2. Buabl naaTHeIX YCayr, OKasbIBaeMbIX Y‘lpexcneﬂuem.

K niaTHBIM yeyram, TIpefoCTaB/IsSeMbIM YYPEKICHHEM, OTHOCATCS CIEIYIOIHE YCIyTH:

® IPYIINOBBIE 3aHSTHS 10 GaIMUHTOHY;

® WHIMBHIYATbHbIC 3aHATHS 1O GaIMHHTOHY - CTIAPPHHT;

® Pa30BBIC 3aHATHSA MO GaIMHHTOHY;

® npodeccHoHaNbHAs TOATOTOBKA: MOBbILICHHE KBATH(HKAIHH, TOATOTOBKA H
[POBEJICHHE CEMUHAPOB;

® JIpyrue ycIyru, NpelyCMOTPEHHble YCTAaBOM M JIMLEH3HeH YUpexIeHHs, eciu
OHH He YIIEMJISIOT OCHOBHOW y4eOHBI Mpomecc W He BXOAAT B
00pa3oBaTe/IbHYIO NeATENbHOCTD, PHHAHCHPYEMYIO H3 CPE/ICTB Gro/rkeTa.
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3. Tlopsaok mpeaocTaBieHus MIATHBIX yCIyr Yupexaennem.

TliaTHble YCIyTH He MOrYT OBITh OKasaHbl B3aMeH WIM B pamKax OCHOBHO#
06pasoBaTebHON JEATENbHOCTH (B paMKaX OCHOBHBIX 00pa3oBaTeNbHBIX MPOTPaMM
(y4ebHBIX TUTaHOB) H (eIepaIbHOr0 rOCY1apCTBEHHOTO 06pa3oBaTebHOr0 CTaHAapTa),
u uHAHCHPYeMOif 32 CYeT GIO/KETHBIX CPE/ICTB.
IIpu NpPefOCTABIEHHH MIIATHBIX YCIYT COXpaHseTcs YCTaHOBNEHHBIH PekuM paGoTsl
yupeskACH!S 10 OCHOBHO AeSTeIbHOCTH.
[lnaTHble YCTYTH OCYIIECTBJISIOTCS —IUTATHBIMU  COTPYAHHKAMH Yupesknenus,
NpUBIEYeHHBIMH CTICUMATHCTAMH WIIH OpraHu3aliIMA.
PesiM paGoTel YUpEXKICHHS 1O OKA3AHWIO COOTBETCTBYIOIIMX TMIATHBIX yCIyD
YCTAHABIMBAETCS MPU COOIIONCHIM MM YTBEPIKIACHHOTO y4eGHOTO MIaHa M PaCIHCaHus
3aHATHI IO OCHOBHBIM 00Pa30BATEBHEIM TPOrpaMMaM.
PaGoTa MO OKA3AHWIO IUIATHBIX YCIYT OCYIIECTBIAETCS 3a MpelesaMu OCHOBHOTO
paGouero BpeMeHH B Yachl, CBOGO/IHEIE OT OCHOBHOI POrpamMMBL.
PYKOBOJICTBO  EATENBHOCTHIO ~ YUPENISHMA [0 OKA3aHMIO IUIATHRIX  yCIyr
OCYIIECTBISIET AMPEKTOP YUPEKJEHHS, KOTOpbIi B YCTAHOBJEHHOM MOpAAKE: HECeT
OTBETCTBEHHOCTD 32 KA4eCTBO OKA3aHMs IUIATHBIX YCIYT MOTPEOUTENAM; OCYIIECTBISCT
QIMMHUCTPATHBHOE PYKOBOJICTBO, KOHTPOMPYET M HECET OTBETCTBEHHOCTH 32
(UHAHCOBO-XO3SHCTBEHHYIO JEATENILHOCTD, COOJIONIEHNE CMETHOM, (MHAHCOBOH H
TpYZOBOH MCIMILTHHBL, COXPAHHOCTb COGCTBEHHOCTH, MATEPHATBHBIX H JPYIHX
LEeHHOCTeH. N
TpeocTaBIeHKE UIATHEIX YCIYT OQOPMIIAETCS J0rOBOPOM, KOTOPBIi PerjIaMeHTUpyeT
YCIOBHMSA M CPOKH TONYHEHWs YCIYT, MOPSJIOK PacdeTos, Npasa, 06513aHHOCTH H
OTBETCTBEHHOCTB CTOPOH.
Vupexenne 0053aHO [0 3aK/TIOYEHNs JOr0BOPa MPENOCTABHTE (B TOM 9HCTIE TTyTeM
pasMemienus B yIOGHOM 1st OGO3peHWs MecTe, HampuMep, Ha HHDOPMAITMOHHOM
cTeHe, ¥ Ha OQULHMAIBHOM caiiTe YUpeKIeHHsS B CHCTEME VIHTepHET) JI0CTOBEPHYIO
uropMamio 06  OKa3BIBAEMBIX IUIATHBIX yCJIyrax, —ypOBHE KBaTHHKALMH
npenozaBateneii 1o KaXIOH yciyre, 06ecnedHBaIoNIyio BOSMOKHOCTS HX MPaBiILHOTO
BBIOOPA, @ IMEHHO:

© HAMMEHOBAHHE M MECTO HAXOXKICHHS Y UPEKACHUS;

© ycTaB YUpexKIeHHUs;

e YPOBEHB ¥ HANPAB/ICHHOCTh PEATH3YEMBIX MIATHBIX MIPOrpamMM, OpMBI H CPOKH

HX OCBOCHHS;
© TepeueHb IUIATHBIX YCIIyT, OKA3bIBACMBIX MO KETaHHIO noTpeGuTenel, NopsaoK
HX TIPEIOCTABJICHHS;

© CTOMMOCTB TUIATHBIX YCITYT M MOPAIOK WX OIJIATEL;

o TOPSIOK IpHeMa  TPeGOBaHMs K OCTYNAIOLIHM B ILIATHBIE IPYTITBL;

 ofpasell 10r0BOpa 06 OKA3aHUH ILIATHBIX YCIIYT}

® PesKIM 3aHATHH.
Vupexnenue 00S3aHO NPENOCTABATh MOTPEOMTENAM MO HX npocsbe  MHbIE
OTHOCSITHECS K JOTOBOPY M YCTyre CBEJCHHs B COOTBETCTBHH C ICHCTBYIOUINM
3aKOHOJIATENECTBOM.

3.10 YupesxaeHue co3zaeT yCIoBHs /s PEATH3AINH ITATHBIX YCIYT, FapaHTHpYys MpH STOM

OXpaHy XH3HH 1 6e30MaCHOCTB 3/10pOBbS MI0TPEGHTENEH.

3.11JIns oKasaHus [UIATHBIX yCIyT YUpekKACHHE:

*  m3jaeT mprKa3 00 OpraHN3aluy MIATHBIX YCIYT:

o odopMisieT  TpYIOBhE ~ 1OTOBOpa, C  PaOOTHHKAMH,  3aHSTBIMH
TpeIOCTAB/ICHAEM ILIATHBIX YCIIYT;

®  OpraHu3yeT KOHTPOJIb 33 KAU€CTBOM IUIATHBIX YCIAYT.
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[image: image3.jpg]* VupexnieHne M MOTpeGHTENH, 3aKTIOYMBIIME [OTOBOPA HA OKa3aHHe
TUIATHBIX YCIIYT, HECYT OTBETCTBEHHOCTB, NMPENYCMOTPEHHYIO I0TOBOPOM U
JIeHCTBYIOIIMM 3aKOHOAATENECTBOM.
4. TIpasa u 06SI3aHHOCTH NPH NPEOCTABICHN (MoTy4eHnH) NIATHBIX yeayr
VYupexaenuem.
4.1 Vupexzenue, KaK HCIIOJIHATENb, UMEET TIPABO:
: * PekamMipoBarh CBOIO IEATEBLHOCT MO MPEAOCTABICHUIO MIATHBIX YCIyT;

® Boibupats cnoco6 WCHONHEHMS IUIATHBIX YCyT, KOTODBIA MOXeET COCTaBISTH
KOMMEPUECKYIO TaifHy;

* Pa3paGarbiBaTh yCIOBHS JOTOBOPa Ha OKA3aHHE TLIATHBIX yCITYT;

¢ [onyyaTh MH(OPMALMIO OT OPraHoB TOCYJAPCTBEHHOM BIACTH H OPraHoB
MECTHOTO CaMOYNPABIICHHs O HOPMAaX M MPaBHIIAX OKA3aHWs YCIIYT.

4.2 YupexkaeHue, Kak HCIIOTHUTEh, 00I3aHO:

¢ JlosecTn MHGOPMALMIO O TpaBe OKA3aHWS NAHHOTO BHAA TUIATHBIX YCIYT,
BBIMOJIHATE YCIYTH C BBICOKHM KayeCTBOM H B IOJHOM O0BEME COTJIacHO
JIOTOBODY;

® He HaBs3biBaTh MOTPEGHTENIO NONOIHHTENBHEIX BHIOB YCAYr, a Takke He
OGYC/IOBIHBATh MCIIONHEHHE OHUX YCIYT OOS3aTeNbHBIM HCTIOTHEHUEM
JpYrux;

* He 0TKa3bIBaTh B BBINOMHEHHU YCIYT OTPEGUTENO Ge3 YBaKHTENbHBIX PHUHH;

* BosmecTuts noTpebuTeNmo MaTepHabHBIA H MOPATHHEI yiieps, MOTyYeH b B
pe3yJbTaTe HEKaYeCTBEHHOTO OKA3aHHs yCIyT; ~

* [Ipexynpemts 06 yCIOBMAX, NMPH KOTOPEIX HACTYIIAET ONACHOCTb HAHECEHHS
yiep6a 310pOBbIO JONEH HITH MMYLIECTBY B POLECCE OKA3AHHS YCITYT.

4.3 TloTpeGuTeh IIATHEIX YCIYT HMEET NPaBo:

¢ [lonyuaTh 10CTOBEPHYIO MH(OPMAUMIO O pEATH3YEMBIX TUIATHBIX YCIyrax,
BBIOMPATB UCTIONHUTENIEH YCIIyT;

¢ TpeGoBaTh ~ OT  MCHONHWTENCH  BHIIONHEHHS  KAuECTBEHHBIX  YCIyT,
COOTBETCTBYIONIUX OTOBOPY;

* Pactopruyts 7oroBop 06 OKasaHMH yCIyrH B OGO BpeMs, BO3MECTHB
UCMOTHUTENO  PaCXOABI 32 BBINOJHEHHYIO paGoTy W mpsMble  yOBITKH,
TPHYHHEHHBIH PaCTOPKEHHEM J0roBOpa;

 TpeGoBaTh OT HCIONHUTENS Ge30NACHOCTh OKA3BIBAEMBIX [TATHBIX yemyr;

® 3HAKOMHTECS C COOTBETCTBYIOUIUMH JOKYMEHTAMH H JIOKATBHBIMH aKTAMH 110
YHPEKACHHIO, KACAIOLIMMHUCSH OKa3aHHs YIPEXKICHHEM ILIATHBIX yCIIyT.

4.4 TlotpeGuTens IATHBIX YCIyT 06s3aH:

e Cornacosath BCe yCOBHS JOTOBOpA 06 OKA3aHWM ILTATHBIX yeayr ¢
HCTIONTHUTENEM;

o [IpuHMMATL  BBMONHEHWE IUIATHOH yYCIYTH B CPOKM # B nopsike,
TIPelyCMOTPEHHBIE J0rOBOPOM;

© CBOEBPEMEHHO OTIIAYHBATE OKA3aHHBIE TUTATHBIE yCITyTH;

¢ Bosmemars pacxojibl i HCIIONHATENIO YCIYT B CTyYae HEBO3MOKHOCTH OKA3aHHMs
YCJIYTH TI0 HE3aBHCAIIMM OT HCTIONHATEIS IPHYUHAM.

5. Tlopsimox GopMHPOBAHNS CTONMOCTH H PACUETOB
32 NPE10CTABIEHHbIE IIATHBIE YCIyTH.

5.1 Tapudsl Ha miaTHBlE ycnyrum PpaspabaThiBAIOTCH HAa OCHOBAHMH  MeToamueckux
PEKOMEHILLHH 110 pacueTy TapH(OB Ha YCYTH MyHMLMIANTLHBIX MPEANPHATHI U yHpekaSHHH
(B pelaKuMu nocTaHoOBAEHHS aaMMHUCTpaunK ropoaa Huskuero Hosropoaa ot 23.09.2015
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[image: image4.jpg]Nel901), pemenus ropoackoit Jlymsl ropoaa Himkaero Hosropona ot 26.10.2011 r. Ne
146 «O TlonoxeHun O MOpsAKe NPUHSATHS PEIICHHH 00 yCTaHOBIEHWH Tapu(hOB Ha
YCIYT¥ MyHHUMIIATBHBIX IPEANPHSTHIA I yapexkIeHuit (¢ u3meneHnsMu ot 27.07.2012
r. Ne 115) u cratesimu 43,54 Veraa ropona Hiknero Hosropona.

5.2 YupexaeHue ONpeeNseT AOrOBOPOM YCTOBHsS INPEIOCTABNEHWsS TUIATHBIX YyCIyT
(CTOMMOCTB, TTOPSIIOK ¥ CPOKH X MPEIOCTaB/ICHHS).

5.3 Ormuiara 3a NpenoCTaBIseMble IUIATHBIE YCIYTH MPOM3BOMUTCS €KEMECAIHO.

5.4 TloTpebuTeny IUIATHBIX YCIYr OOS3aHBI OMIATHTb OKA3BIBAEMBIE MIATHBIE YCIAYTH B
NOPsKE U B CPOKH, YKa3aHHBIE B IOTOBOPE.

5.5 Onuara 32 yciIyru MOTPEOHTENSIMH IIPOU3BOLUTCS Yepe3 OTAeNeH s 6aHKa Ha JHIEBOi
cueT Yupexk/IeHHs 10 y4eTy ONepaluii co CpeACTBaMHM, NOTYYeHHBIMH OT MPUHOCAIIEH
JIOXOJI IEATETLHOCTH.

5.6 Yupex/eHHe BIpaBe YCTAHOBHTH JIbIOTHBIA Tapud) HA MUTATHBIE YCIYTH U1 BTOPOTO H
TOCIIETYIONIErO WIEHOB ONHOM ceMbi B pasmepe 50% oT yTBepikaeHHOro. OCHOBaHHEM
JUIS yCTAHOBIIEHHS JIBFOTHOrO Tapuda SBISETCS NMPUKa3 AUPEKTOpa YYPEKIACHHS 1O
3asIBICHHIO ITOTPEOUTENIS MIATHBIX YCIIYT.

6. Yuer CpeacTB OT OKa3aHUs IJIATHBIX YCJIyT.

5.1 TlpemocTaBieHHe IUIATHBIX YCIYT OTHOCHTCS K MPEANPHHHMATENbCKOH AEATETbHOCTH
Vupeknenus.

5.2 YupexaeHue opraHusyeT OyXranTepckuil yueT pasaenbHO M0 OCHOBHOH N€STENbHOCTH
| TUIATHBIM yCITyraM B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOATETbCTBOM.

5.3 JleHexHBle CpEICTBA, IONyYaeMble YUpex(IeHHEM OT OKa3aHWs IUIaTHBIX YCIyT,
aKKyMyJIHpYIOTCS Ha JIMIEBOM CYeTe YYPEeKACHHs MO y4eTy CpeacTB OT
NpPeANpPHHAMATEIBCKON W HHOM, IPHHOCSIIER 10XOM AeATENbHOCTH, H PACXOAYIOTCS B
COOTBETCTBHH CO CMETOM.

7. 3aKII04HTEIbHbIE MOJ0KEHHSI.

7.1 CpenctBa, nosydyeHHbIE OT OKa3aHHUs IJIATHBIX YCIIYT, MOTYT pacX0/10BaThCsl Ha: OMiarty
Tpyna paGOTHUKOB YUpekKICHNS; Pa3sBUTHE W COBEPIICHCTBOBAHHE 00Pa30BATEILHOIO
mpouecca B ')’qpexmeﬂnu; OpraHu3alHio U MPOBEACHHE COpeBHQBaHHﬁ; pasBHTHE
MaTepHaITbHOMN 6a3bl YupexJIeHus.

7.2 KOHTpONb 3a [AESTENBHOCTBIO YUPEXKICHHS T0 OKa3aHWIO IUIATHBIX  yCIyr
OCYLIECTBISET YUpeauTenb M APYTHE OPTraHW3allMH, KOTOPHIM B COOTBETCTBHM C
3aKOHaMH W HHBIMH ITPAaBOBBIMH aKTaMH PO TNPEeAOCTaB/ICHO NMPaBO KOHTPOJIA.

7.3 Jlnpektop YupemIeHHs HeceT NepCOHAIbHYIO OTBETCTBEHHOCTb 3@ AEATENHLHOCTH M0
OCYILIECTBJICHHIO MJIATHBIX YCIIYT.

7.4 YupexneHue 0053aHO €XKErofHO IOTOBHTh OTYET O MOCTYMIEHHM H HCIOJIb30BAHHH
CpPEJCTB OT IJIATHBIX YCJIYT U MIPEIOCTABIIATE €r0 B COCTABE r0JI0BOro Gananca.

7.5 V3MeHeHHs W IOTOJNHEHWs B HacTosimee [lonojkeHHe yYTBEPKIAIOTCS AMPEKTOPOM
VYupekaeHus.

7.6 TlonoxeHue BCTymNaeT B CHIIy C MOMEHTA ero yTBepxkaeHHs. Cpox AeHCTBHS 1aHHOTO
Tonoxenns He orpanuyet. [TonoxeHue AeHCTBYET 10 NPHHATHS HOBOTO.

[punoxenue 1
Kk mpukasy aupekropa ot 06.09.2016 r. Ne 109




